For CVR Teams password resets, account enablement, and multifactor
authentication changes:

https://account.cvr.mil

Use an Edge browser

Use the authentication cert

Microsoft Teams Log in

When logging into Microsoft Teams, please use your Microsoft teams email address which should be the
same as your DoD Enterprise Email address with the exception of @cvr.mil instead of @mail.mil. Please
see the example below:

brenda.a.ruhrer.civ@mail.mil (DoD Enterprise Email address)

brenda.a.ruhrer.civ@cvr.mil (Microsoft Teams-CVR logon name)

You must remove the piv numbers (XXXXXXXXXXXXXXXX@mil) that appears in the logon box (see below)
and replace with your Microsoft Teams-CVR logon name before attempting to sign in.

1* Microsaft Teams - X

Microsoft Teams
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Enter your work, school,
or Microsoft account.

Remove
M_Qmm@mi“ I

Not on Teams yet? Learn more

Sign up for free




Eﬁ Microsoft Teams

Microsoft Teams

Enter your work, school,
or Microsoft account.

Input your CVR account email address
then click sign in where you will be
prompted for your password

brenda.a.ruhrer.civ @cvr.mil I

Not on Teams yet? Learn more

DHA help desk
1-800-600-9332 for assistance

Sign up for free
to set up your CVR account









